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About your life insurance plan
Your life insurance plan is a term life policy that will pay  
a cash benefit directly to your designated beneficiaries  
if you pass away and meet the eligibility requirements.  
Your beneficiaries can use the money to help cover costs 
like funeral expenses, mortgage payments and education.

How to file a claim:
Hard copy claim form – Request the claim form from 
your HR representative. Complete, sign, date and 
send the forms via fax or mail to the contact details 
listed on the claim form. You may also email the 
completed forms to fpcustomersupport@uhc.com. 
Please note, this is an unsecured email address.

If you need assistance, please call our claim service 
team at 1-800-539-0038, 8 a.m. to 8 p.m. ET.Learn more

See your summary of benefits and official plan 
documents for details
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The company does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs and 
activities. We provide free services to help you communicate with us, such as letters in other languages or large print. Or, you can 
ask for an interpreter. To ask for help, please call the member toll-free phone number listed on your ID card.
ATENCION: Si habla espańol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al numero de 
telefono gratuito que aparece en su tarjeta de identificación.
請注意：如果您說中文 (Chinese)，我們免費為您提供語言協助服務. 請撥打會員卡所列的免付費會員電話號碼.
All trademarks are the property of their respective owners.
Life and Disability products are provided by Unimerica Life Insurance Company of New York. This policy includes exclusions, 
limitations, reductions of benefits and terms under which the policy may be continued in force or discontinued. For costs and 
complete details of the coverage, call or write your insurance agent or the company. Unimerica Life Insurance Company of  
New York is located in New York, NY.
Noninsurance services are offered only on specific lines of coverage and are not insurance. These services may be modified or 
terminated at any time, may not be available in all states and may vary depending on state laws and regulations. Will and Trust and 
Beneficiary Services are offered through Optum. Optum is an affiliate of UnitedHealthcare. Travel Assistance services are provided 
by UnitedHealthcare Global Assistance. Beneficiary Companion is provided by Generali Global Assistance, LLC, a service provider 
not affiliated with UnitedHealthcare. UnitedHealthcare is not responsible or liable for care, services or advice given by the provider 
or vendor of these services.
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