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Healthcare Check EOI Status

Overview Access Submit Application Resume Application

Support

Members can submit and r o .
review Evidence of Pr— '
Insurability (EOI) online for
their Life and Disability
plans.

Click through the tabs above to see how members can:

Here is What We Offer

Access the mobile-compatible portal
Submit an EOI application

Resume a pending application

Check EOI application status

View EOQOI decision letters

Contact us for additional support
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Healthcare Access

Overview

Access the Financial
Protection member portal

Click steps below for a demo.

Go to myuhcfp.com
Click Sign In (or register new user)

Enter One Healthcare ID

View the Homepage

Submit Application

Resume Application

Check EOI Status

Support

1) UnitedHealthcare

Sign in for a personalized
view of your Financial

Key Features

Evidence of rability
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Healthcare Access

Overview

Access the Financial
Protection member portal

Click steps below for a demo.

Go to myuhcfp.com
Click Sign In (or register new user)

Enter One Healthcare ID

View the Homepage

Submit Application

Resume Application

Check EOI Status

Support

1) UnitedHealthcare

Sign in for a personalized
view of your Financial

Key Features

Evidence of Insurability
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Healthcare Access

Overview

Access the Financial
Protection member portal

Click steps below for a demo.

Go to myuhcfp.com
Click Sign In (or register new user)

Enter One Healthcare ID

View the Homepage

Submit Application

Resume Application

Check EOI Status

Support

1) UnitedHealthcare

Sign in for a personalized
view of your Financial

Key Features

Evidence of Insurability
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Access the Financial

Access

Protection member portal

Click steps below for a demo.

Go to myuhcfp.com

Click Sign In (or register new user)

Enter One Healthcare ID

View the Homepage

Sign in using your One
Healthcare ID and
click Continue to enter
your password.

Submit Application Resume Application

Check EOI Status Support

One Healthcare im

Welcome to One
Healthcare ID

Secure your account by moving away
from Passwords

Sign In

One Healthcare 1D or Email address
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Overview Access

Access the Financial
Protection member portal

Click steps below for a demo.

Go to myuhcfp.com Access member

details, group

Click Sign In (or register new user) information, and
navigate additional
Enter One Healthcare ID features.

View the Homepage

Submit Application

Resume Application

Check EOI Status

(

¥ UnitedHealthcare

Certificate of Coverages

welcame
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Overview Access

Submit an Evidence of
Insurability (EOI) application

Click steps below for a demo.
Go to Evidence of Insurability
Click Let’s Get Started
Authorization
Applicant Details

Reason for Application

Coverage Requested

Health History

Review

Sign the Application
Submit

Submit Application

Resume Application Check EOI Status Support

(

¥ UnitedHealthcare

Details
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Healthcare Access

Overview

Submit an Evidence of
Insurability (EOI) application

Click steps below for a demo.

Go to Evidence of Insurability

Click Let's Get Started
Authorization
Applicant Details

Reason for Application
Coverage Requested

Health History

Review
Sign the Application
Submit

Submit Application

Resume Application Check EOI Status

Support

o e . = =
¥ UnitedHealthcare D

Notifications

Details
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Access

Overview

Submit an Evidence of
Insurability (EOI) application

Click steps below for a demo.

Go to Evidence of Insurability Scroll to the bottom

of the screen, then
click Let’s Get

Authorization Started!

Click Let’s Get Started

Applicant Details
Reason for Application
Coverage Requested

Health History

Review
Sign the Application
Submit

Submit Application

Resume Application Check EOI Status

Support

1)) UnitedHealthcare Vitioma Account Seltings Log out

Home Claims Forms 1‘ FAQ ContactUs

ce of Insurability
/Short Term Disability/Long Term Disability

Q New Evidence of Insurability form
—

Let's Get Stariad 1
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Overview Access Submit Application Resume Application Check EOI Status Support
Submit an Evidence of
Insurabilit}’ (EOI) application ( 1)) UnitedHealthcare vieema Account sertings Log cur Y

Home Claims Forms Evidence of Insurabilityse/sTo/LTD) FAQ Contact Us

Home ~  Evidence of Insurability(Life/STO/LTD)

Click steps below for a demo.

Evidence of
Insurability

Go to Evidence of Insurability Read the Autho
Click Let's Get Started Author.|zat|on, select | :
Agree if you agree,
Authorization then click Start
Application.

Applicant Details
If you do not agree to
the Authorization, you
will be unable to
proceed with the EOI

Health History application.

Reason for Application

Coverage Requested

Review

Sign the Application
Submit
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Access

Submit an Evidence of
Insurability (EOI) application

Click steps below for a demo.

Go to Evidence of Insurability
Click Let’s Get Started
Authorization

Applicant Details

Reason for Application
Coverage Requested

Health History

Review
Sign the Application
Submit

Complete the Applicant

Details sections.

1. Verify any pre-filled
information

2. Complete required
fields marked with
an asterisk

3. Click Next*

Continue through the
Personal Information,
Physical Address, and
Employment Information
screens.

Submit Application

Resume Application Check EOI Status

Support

(

lJﬂ UnitedHealthcare

Account Settings Log Out

Exit Application

Personal Information

This application (including all personal information and questions) pertains to, must be completed by and signed by
the proj sured person only.

Please check your communical

* If you need to leave the application prior to the final review and submission steps,
click Save and then Exit Application from any of the Applicant Details screens.
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Healthcare Access Submit Application Resume Application Check EOI Status

Overview Support

Submit an Evidence of
Insurability (EOI) application q \

ljﬂ UnitedHealthcare Meloome Account Settings Log Out

Home Claimz Forms Evidence of InsurabilityjLre/s1o/LTD) FAQ ContactUs

Click steps below for a demo.

Home *  Evidence of Insurability{Life/STD/LTD)

Go to Evidence of Insurability iy .
. ’ oo O Applicant Details Reason For Application
C“Ck Let S Get Started SmeIttlng an EOI Health History Please select one*

@‘1 nitial Enroliment {Including Hire/rehire)

application, then N

Authorization click Next.* \ Complete!

Applicant Details
Reason for Application Click below for

descriptions of -
Coverage Requested each selection. R - |
Health History Application Reasons
Review

Sign the Application

Submit * If you need to leave the application prior to the final review and submission steps,
click Save and then Exit Application from any of the Applicant Details screens.



J

United
Healthcare

Overview

Access

Submit an Evidence of
Insurability (EOI) application

Click steps below for a demo.
Go to Evidence of Insurability
Click Let’s Get Started
Authorization
Applicant Details

Reason for Application
Coverage Requested

Health History

Review

Sign the Application
Submit

Application Reasons

Submit Application Resume Application Check EOI Status Support

is the period when you are eligible to enroll for voluntary Life or Disability
benefits for the first time during your employment.

Example: During your new hire benefit election period.

refers to electing benefits outside of any of the other enrollment periods.

Example: You declined voluntary Life or Disability insurance during your new hire benefit election period
and would like to newly elect the coverage during your employer's annual enrollment period.

is a one-time period approved by UnitedHealthcare that allows members the
option to newly enroll.

Example: When your employer first starts their voluntary Life or Disability group policy with
UnitedHealthcare, existing employees are offered a one-time open enrollment to elect benefits during the
transition to a new insurance carrier.

Important Note: Unlike Medical insurance, Life and Disability insurance does not have an annual open
enrollment period.

is for those who are already enrolled in the voluntary Life insurance to increase their
coverage.

Example: You may already be enrolled for $50,000 of voluntary Life insurance and you would like to
increase your coverage amount to $100,000.

refers to a family status or life change that permits a special enroliment
period to change benefits.

Example: You were recently married, and your employer has allowed an enrollment period to change your
insurance benefits to increase personal coverage or add your spouse.
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Overview

Access

Submit an Evidence of
Insurability (EOI) application

Click steps below for a demo.
Go to Evidence of Insurability
Click Let’s Get Started
Authorization
Applicant Details

Reason for Application
Coverage Requested

Health History

Review

Sign the Application
Submit

Enter the Basic Life,
Supplemental Life,
and/or Disability
coverage amounts, then
click Next.”

Click the More Info
icons for directions of
what to enter in each

field. \

Submit Application

Resume Application

Check EOI Status

Support

(

lﬂj UnitedHealthcare

Home Claims Forms Evidence of InsurabilityLse/sTo/LTD)

O Applicant Details Coverage Requested
Health History

Review/Submit

Complete!

Basic Life"

Supgphemental
Life*

$ 100,000.00

Walcome

FAQ Contact Us

Account Setfings

Exit Application

* If you need to leave the application prior to the final review and submission steps,
click Save and then Exit Application from any of the Applicant Details screens.
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Healthcare Access Check EOI Status

Overview Submit Application Resume Application Support

Submit an Evidence of

ey e ° ° \
Insurability (EOI) application f
f) UnitedHealtheare o prem— Logou
Click steps below for a demo.

Go to Evidence of Insurability Select your

Click Let's Get Started TEEIPONEES LIS . o
medical questions .

Authorization that are presented, - Hue 0
then click Next.”

Applicant Details

. Continue through all

Reason for Application Health History and

Coverage Requested Physician Information -
screens.

Health History

Review

Sign the Application

Submit * If you need to leave the application prior to the final review and submission steps,

click Save and then Exit Application from any of the Health History screens.
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Overview Access Submit Application Resume Application

Support

Submit an Evidence of

Insurability (EOI) application r — )

!Jﬂ UnitedHealthcare Account Seftings Log Out

Click steps below for a demo.

Go to Evidence of Insurability Read the required

notices. \

. Review the populated
Authorization EOI form and verify
accuracy of your
responses. Click Edit
EOI Form to return to
the entry screens if
Coverage Requested corrections are
needed.”

Click Let's Get Started

Applicant Details

Reason for Application

Health History

. If all is correct, click
Review Sign EOI form.**

Sign the Application

Submit * Questions 1 - 5 in the Health History section cannot be changed.
** You will then be prompted to validate your identity with an authentication code received via phone call or text
message using the number provided on the Personal Information screen.
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Access

Submit an Evidence of

Insurability (EOI) application

Click steps below for a demo.
Go to Evidence of Insurability
Click Let’s Get Started
Authorization
Applicant Details

Reason for Application
Coverage Requested

Health History

Review

Submit

Read Adobe
Acrobat’s Terms of
Use and Privacy

Policy, then click
Continue. _4

Click Next Required
to navigate to the
signature panel of the
document and
electronically sign the
form.

Submit Application

Resume Application

Check EOI Status

Support

(

!Jﬂ UnitedHealthcare

Account Settings

Click Submit.
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Healthcare Access Submit Application Resume Application Check EOI Status

Overview Support

Submit an Evidence of

Insurability (EOI) application f N

IJJJ UnitedHealthcare - Accourt Setings Log Out

C I i ck ste p S be I oW fo ra dem 0. Home Clams Forms  Evidence of Insurabilityite/stosLmm) FAQ Contact Us

Go to Evidence of Insurability Click the final Submit
button to arrive at the —__
Click Let's Get Started successful submission © Applicant e
. screen. Download the 0 HeakhHior
Authorization completed application ' Q
or return to Home. O Revewsubmi b

Complete!

Applicant Details
You have completed eSlgnature,

Reason for Appl ication @ A y-:ﬁlrﬂérr'?l“r;-rt::mﬂ

Coverage Requested Success

Application Submitted

Health History

Review

Sign the Application
Submit
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Healthcare Overview Access Submit Application Resume Application Check EOI Status

Locate and resume an M —— S

Click steps below for a demo.

Go to Evidence of Insurability
Click Resume Application

Complete the Submission N
Certificate of c?vlerages
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Healthcare Overview Access Submit Application Resume Application Check EOI Status

Locate and resume an M —— S

Click steps below for a demo.

Go to Evidence of Insurability
Click Resume Application

Complete the Submission N
Certificate of c?vlerages




Check EOI Status Support

'JJ United
Healthcare Access Submit Application

Overview Resume Application

Locate and resume an ( 1) UnitedHealthcare - AT 3o
incomplete application

Eil;az;lhctl(‘)'f Insurability /V
. ) for Life/Short Term Disability/Long Term Disability
Click steps below for a demo. r7f W e /

Your EOI ‘Applications Questions about evidence of
Insurability or the

, . : ]
Go to Evidence of Insurability Locate the EOI with Aoplcation Type  Amount Roquesiod  Amount Approved _ tatus :
Incomplete in the
Click Resume Application status field, then click D ———————

Resume Application. S— s om0 incomois
Complete the Submission ‘\

pe Amount Requested Amount Approved Status

75000 s0
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Locate and resume an (. h
) ) ® '_JJ UnitedHealthcare Welcoma Account Settings Log Out
incomplete application

Home Claims Forms Evidence of Insurability(Life/sTD/LTD) FAQ Contact Us

Home *  Evidence of Insurability(Life/STD/LTD)

Click steps below for a demo. © Applicant Details
© Health History
o @ Review/Submit
Go to Evidence of Insurability Continue through the © complet:
application until you

Success!

Click Resume Application reach the successful o .
Application Submitted

submission screen.
Complete the Submission

You have completed your Evidence of Insurability application

R efe r tO th e S U b m it We will review your information and notif as been made or if

additional informati

Application tab for
PRIEEL D O

directions.
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Access

Overview Submit Application Resume Application Check EOI Status Support

Check on EOI o — —
application status

Details

Click steps below for a demo.

Go to Evidence of Insurability
View Status
Status Descriptions Coruonte of Goverages

Download Application

View Associated Letters
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Check on EOI
application status

Click steps below for a demo.

Go to Evidence of Insurability
View Status
Status Descriptions

Download Application

View Associated Letters

Access

\/

Submit Application

Resume Application

Check EOI Status

Support

(

¥ UnitedHealthcare

Details

Certificate of Coverages

welcame
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Check on EOI
application status

Click steps below for a demo.

Go to Evidence of Insurability
View Status
Status Descriptions

Download Application

View Associated Letters

Access

Submit Application Resume Application

Check EOI Status

Support

IJJJ UnitedHealthcare

0 O 0

EOI Start Date: 07-10-2023  gom expires 08-03-2023)

Date:10-16-2023  rom Expires 11-15:2023)

EOI Submitted: 10-16-2023

EOISubmitted: 10-17-2023

EOISubmitted: 11-02-2023

Welcome

Account Settings Log Out
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Overview Access Submit Application Resume Application Support

Check on EOI
application status

Click steps below for a demo. Review the associated approval letter for the coverage start date.

Go to Evidence of Insurability Review the associated adverse letter for details.

An incomplete application was not finished before the expiration date. A new

View Status application will be needed if the coverage amount is still requested.
Status Descriptions Application is incomplete, click Resume Application to continue.
Download Application Application is received and under review. Allow up to 30 business days for

processing.
View Associated Letters
Applicant declined to provide additional information the EOl team requested, or

information was not received.




J

United
Healthcare

Overview

Check on EOI
application status

Click steps below for a demo.

Go to Evidence of Insurability
View Status
Status Descriptions

Download Application

View Associated Letters

Access

Click Download
Application, found next
to any successfully
submitted application.

\

Submit Application

Resume Application

Check EOI Status

Support

t) UnitedHealthcare Holoome Accou

Claims Forms FAQ ContactUs

EOI Start Date: 07-10-2023  gom expires 08-03-2023) m 2

Application Type ‘Amount Requested Amount Approved Status

equested ‘Amount Approved Status

Supplemental Life

EOI Submitted: 10-16-2023

Incompiets
Download Application v
EOISubmitted: 10-17-2023 Download Application ~
p—
Status

‘Amount Approved

s0

Application Type Amount Requested

Supplemental Life 75000 s0

EOISubmitted: 11-02-2023

nt Settings Log Out

me »  Eviden nsurability(Lite/STD;
E ¢ of Insurability /
C ort Term Disal v/Long Term Disability /

Your EOI Applications

Questions about evidence of
Insurability or the
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Check on EOI
application status

Click steps below for a demo.

Go to Evidence of Insurability
View Status
Status Descriptions

Download Application

View Associated Letters

Access

Click the link for the
associated letter to
view the approved

coverage start date
or declination details. ~_____|

Submit Application

Resume Application

Check EOI Status

Support

(

#) UnitedHealthcare

= Evicence of Insural ity Life/STO/LTD)

Welcome back!

E e of Insurability /—-/V/,
Tor L Short Term Disability/Long Term Disability /

Your EOI Application

EO1 Submitied: 10-23-2023 Uit Appeaten ~
Status.

Appiscaton Type Amount Tequisted Amnount Appeoved

Remember, In order to comy

p should have
the following information avails

applic. 5 Ve
vou during the process:

Accourt Settings

Questions about this form?

a Phone

For all other questions
0 Call Membar Sorvices:
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Healthcare Access

Overview

Contact us for additional
Evidence of Insurability
support

Go to Evidence of Insurability, then view the section on the right.

Contact us at
» Telephone: 866-615-8727 — option 3, then option 1

+ Email: life_eoi@uhc.com

Submit Application

Resume Application

Check EOI Status

Support

~

Welcome

IJJJ UnitedHealthcare

Home Claims Forms H FAQ ContactUs

Welcome back!
Evidence of Insur2¥ility
for Life/Short Term Difabili

rf4 g
FOour EOI Applications

EOI Start Date: 07-10-2023  gom expires 08-03-2023)

Application Type ‘Amount Requested Amount Approved

BasicLite

Amount Approved

Incompiets

e Reqatom,
Supplemental Life $ 50000 s
EOI Submitted: 10-16-2023

Application Type Amount Requested Amount Approved

endiny

Account Settings Log Out

Questions about evidence of
Insurability or the
application?
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